HIGH PASTURES SURGERY
2015 SURVEY RESULTS

In February of this year the Practice conducted its annual patient survey. A cross-section of the
Practice Population was targeted, approximately 1% of the total population. The Practice virtual
Patient Participation Group was also consulted. The survey results will be published on the

Practice website, and made available in the Surgery waiting room. Thank you to those who took

part.

Do you think that the service provided by High Pastures Surgery is:
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Are you happy/aware of the Surgery’s current opening hours?
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In the past 6 months have you found the following:
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GETTING THROUGH ON THE PHONE
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SPEAKING TO A DOCTOR ON THE PHONE
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SPEAKING TO A NURSE ON THE PHONE
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In the past 6 months have you found the following:

Are you happy that you have your own Registered GP for continuity of

care?
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OBTAINING TEST RESULTS BY PHONE
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THE ABILITY TO BOOK AN APPT WITH A GP OF YOUR CHOICE WITHIN 48

HOURS
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CONTINUITY OF CARE?
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How well do you know which days of the week your GP is available?
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DAYS OF THE WEEK MY GP IS AVAILABLE

Breakdown of patients who completed the survey:

SEX AGE BREAKDOWN
N 16-24
B MALE H 25-35
M 36-50
B FEMALE I
N 66+
LONG_STANDING ILLNESS ETHNICITY
B WHITE
N YES B BLACK/BLACK
BRITISH
" NO B ASIAN/ASIAN
BRITISH
B MIXED

THANK YOU TO ALL WHO TOOK PART IN OUR SURVEY



